Xendesktop Troubleshooting
They have years of experience troubleshooting Citrix and
resolving the most difficult problems that prevent Citrix
administrators from delivering a consistent and positive end user
experience. The goal of our Citrix XenApp Troubleshooting and
Citrix XenDesktop Troubleshooting engagements is to provide
you with objective evidence that identifies the root causes of
performance issues and remediation actions you can implement
to resolve and prevent these issues in the future.
Citrix Issues and Solutions: XenApp and XenDesktop ...
Troubleshooting Citrix XenDesktop on Apple Books
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Configuring and Troubleshooting XenDesktop Sites Citrix
Webinar: Troubleshooting Provisioning Services Target Boot
Processes Citrix Storefront Troubleshooting-basic How to
Proactively Resolve Common Citrix XenApp/XenDesktop Issues
QUICK TIP TROUBLESHOOTING CITRIX ISSUES how to
solve citrix problem using Windows 10 latest version CITRIX
VDA UNREGISTERED STATE ISSUE
TROUBLESHOOTING TIPS
Behind the Design - CXD-302 Citrix XenApp and XenDesktop
Advanced TroubleshootingHow to Troubleshoot “Citrix is
Slow” Complaints and Prove it’s not Citrix
Third Octet - Citrix Logon Experience - Best Practices and
TroubleshootingCitrix Receiver Diagnostic tool for
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troubleshooting Citrix Receiver for Windows SSON Installing
and Configuring Citrix Receiver for Mac OS X Citrix
(XenApp/XenDesktop) Architecture And Communication Flow
Citrix XenDesktop, Real World Use Cases VDI complete
Launching Process - Citrix XenDesktop 7x Citrix PVS
Architecture Whiteboard Session
How to use a Citrix Remote desktop on 2 Screens PC (Mac
instructions are in the description below)Pooled Licensing for
Citrix ADC's
Create Machine Catalog and Delivery Groups with Citrix
XenApp 7.6 [Part 2]Xendesktop 7.17 - provisioning server with
xendesktop step by step full configuration (Audio) Setting Up a
Test Lab Environment for Citrix XenApp 7.6 Citrix Netscler
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Gateway and Storefront Packet flow and Troubleshooting IT
(Lab 8) Tier 1-2 Support Training: Citrix Portal Common Issues
(Troubleshooting Citrix Apps)
Troubleshooting Citrix Receiver From HomeSolve your Citrix
Performance Issues in Just 4 Clicks Automation and
troubleshooting of Citrix Group Policy for XenApp \u0026
XenDesktop 7.x using PoSh Citrix Internals: Tracing, Debugging
\u0026 Troubleshooting - BriForum 2013 Chicago Citrix
Webinar: Maintaining and Troubleshooting your XenDesktop
7.5 Environment How to Troubleshoot Citrix XenApp in style
Citrix Webinar: In-depth Troubleshooting on NetScaler using
Command Line Tools Xendesktop Troubleshooting
Scout offers the ability to securely upload the data to the CIS
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platform to assist Citrix Technical Support on troubleshooting.
Citrix Technical Support uses the CIS platform to reduce the
time to resolve customer-reported issues. Scout is installed with
XenApp or XenDesktop components.
Troubleshoot user issues - Citrix Docs
See CTX118976 - How to Configure XenDesktop to Function
Without an Organizational Unit in Active Directory. Examine
the event log on the desktop machine in question for further
error indications, and if necessary use logging of the workstation
agent service to capture traces of the launch sequence actions.
Troubleshooting XenDesktop Launch Issues
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Real-time application monitoring. You can troubleshoot
applications and sessions by using the idle time metric to identify
instances that are idle beyond a specific time limit. Typical use
cases for application-based troubleshooting are in the healthcare
sector, where employees share application licenses. There, you
must end idle sessions and application instances to purge the
XenApp and XenDesktop environment, to reconfigure poorly
performing servers, or to maintain and upgrade applications.
Troubleshoot applications - Citrix Docs
Citrix XenDesktop has a long list of printing issues. This is
because the software uses a complex virtualization technology
that leads to numerous conflicts with the underlying OS. A case
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in point is printers deployed under universal printing not
appearing in the Devices and Printers section of the Control
panel.
Citrix XenDesktop: Common Issues Every IT Admin Should
Know
Troubleshooting the XenDesktop Virtual Desktop Agent
XenDesktop 4 Service Pack 1 introduced a number of
enhancements to the XenDesktop Virtual Desktop Agent
(VDA). Throughout this session we focus on how to
troubleshoot the disconnect and reconnect process within the
VDA.
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Troubleshooting the XenDesktop Virtual Desktop Agent
They have years of experience troubleshooting Citrix and
resolving the most difficult problems that prevent Citrix
administrators from delivering a consistent and positive end user
experience. The goal of our Citrix XenApp Troubleshooting and
Citrix XenDesktop Troubleshooting engagements is to provide
you with objective evidence that identifies the root causes of
performance issues and remediation actions you can implement
to resolve and prevent these issues in the future.
Citrix Issues and Solutions: XenApp and XenDesktop ...
In the Filters > Machines view, select Desktop OS Machines or
Server OS Machines to see the machines configured in the Site.
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The Server OS Machines tab includes the load evaluator index ,
which indicates the distribution of performance counters and
tool tips of the session count if you hover over the link. Click the
Failure Reason of a failed machine to get a detailed description of
the failure and actions recommended to troubleshoot the failure.
Troubleshoot machines - Citrix Docs
This tool has been around for a few years now and as of version
1.2.1.5 it also supports XenDesktop 7. Print Detective is an
information gathering utility that can be used for troubleshooting
problems related to print drivers. It enumerates all printer drivers
from the specified Windows machine, including driver specific
information.
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Troubleshooting Citrix XenDesktop & XenApp 7.x ? Read this!
Use Logon Duration data to troubleshoot user logon issues. In
the User Details view, the duration is displayed as a number value
below which the time the logon occurred is displayed and a graph
of the phases of the logon process. As users logon to XenApp and
XenDesktop, the Monitor Service tracks the phases of the logon
process from the time the user connects from Citrix Receiver to
the time when the desktop is ready to use.
Diagnose user logon issues - Citrix Docs
Basic Troubleshooting (Manual Check of Citrix Health Assistant
Steps) VDA Software Installation – Verify VDA agent is
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installed. VDA Machine Domain Membership– Check for trust
relationship with primary domain. VDA Communication Port
Availability – Check required ports are open and not being used
by other applications.
How to Troubleshoot Virtual Delivery Agent (VDA ...
Check for details about the user’s logon, connection, and
applications. Shadow the user’s machine. Record the ICA
session. Troubleshoot the issue with the recommended actions in
the following table, and, if needed, escalate the issue to the
appropriate administrator.
Troubleshoot user issues - Citrix Docs
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Troubleshooting Methodology for NetScaler, StoreFront with
XenApp and/or XenDesktop. In this example, the environment
consists of a NetScaler setup that uses NetScaler Gateway in ICA
proxy mode (Basic Mode), Load Balancing and Global Server
Load Balancing, StoreFront servers, Active Directory servers,
XenApp Data Collectors and Worker servers, XenDesktop
Delivery Controllers and machines with a Virtual Desktop Agent
installed.
Troubleshooting Methodology for NetScaler, StoreFront with ...
Citrix XenDesktop Monitoring & Troubleshooting. Goliath
Performance Monitor is the only Citrix XenDesktop
performance monitoring and troubleshooting solution that
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brings together Citrix XenDesktop monitoring data as well as
metrics from the underlying delivery infrastructure in a single
console. Monitoring all of the IT components involved in
delivering a good end user experience is the only way to
proactively monitor and troubleshoot Citrix XenDesktop.
Proactive Citrix XenDesktop Monitoring & Troubleshooting
Troubleshooting VDA and DDC is necessary when a VDA
cannot register with a DDC or launch fails. Once the VDA is
registered with a DDC, the flowchart can be used to isolate the
virtual infrastructure like XenServer or VMware Virtual Center
SDK.
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Information about Virtual Desktop Agent and Desktop ...
Your XenDesktop or application is frozen. Resolution: Select
Logoff from the main menu page, log back in and then re-select
the image. To do a hard reboot, if Restart is available, select
Restart <Course Code>.This option shuts down the virtual
desktop and restarts it.
ECPI - General XenDesktop Troubleshooting
The XenApp server or XenDesktop VM where the Citrix session
gets created, the drive gets mapped, and user credentials are
authenticated To troubleshoot Citrix logon issues, visibility into
logon processing actions in both the Delivery Controller and the
XenApp server/XenDesktop VM is necessary.
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Citrix Logon Issues & Problems - Two Ways to Fix Them
Troubleshooting Citrix XenDesktop is a single resource guide
that will help you dig deep into all the technical issues you
encounter to resolve them using an autonomous and welldefined approach. The book starts by walking you through the
XenDesktop architecture and the troubleshooting toolkit for
Citrix XenDesktop.
Troubleshooting Citrix XenDesktop on Apple Books
Troubleshooting Citrix XenDesktop is a single resource guide
that will help you dig deep into all the technical issues you
encounter to resolve them using an autonomous and wellPage 15/49
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defined approach. The book starts by walking you through the
XenDesktop architecture and the troubleshooting toolkit for
Citrix XenDesktop.

Real-time application monitoring. You can troubleshoot
applications and sessions by using the idle time metric to
identify instances that are idle beyond a specific time limit.
Typical use cases for application-based troubleshooting
are in the healthcare sector, where employees share
application licenses. There, you must end idle sessions and
application instances to purge the XenApp and
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XenDesktop environment, to reconfigure poorly
performing servers, or to maintain and upgrade
applications.
Diagnose user logon issues - Citrix Docs
Troubleshoot applications - Citrix Docs
ECPI - General XenDesktop Troubleshooting
Troubleshoot user issues - Citrix Docs
Scout offers the ability to securely
upload the data to the CIS platform to
assist Citrix Technical Support on
troubleshooting. Citrix Technical Support
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uses the CIS platform to reduce the time
to resolve customer-reported issues. Scout
is installed with XenApp or XenDesktop
components.
How to Troubleshoot Virtual Delivery Agent
(VDA ...
Basic Troubleshooting (Manual Check of
Citrix Health Assistant Steps) VDA
Software Installation – Verify VDA agent
is installed. VDA Machine Domain
Membership– Check for trust relationship
with primary domain. VDA Communication
Port Availability – Check required ports
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are open and not being used by other
applications.

See CTX118976 - How to Configure XenDesktop to
Function Without an Organizational Unit in Active
Directory. Examine the event log on the desktop machine
in question for further error indications, and if necessary
use logging of the workstation agent service to capture
traces of the launch sequence actions.
Troubleshoot machines - Citrix Docs
This tool has been around for a few years now and as of
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version 1.2.1.5 it also supports XenDesktop 7. Print
Detective is an information gathering utility that can be
used for troubleshooting problems related to print drivers.
It enumerates all printer drivers from the specified
Windows machine, including driver specific information.
Citrix Logon Issues & Problems - Two Ways to Fix
Them
Troubleshooting Citrix XenDesktop is a single
resource guide that will help you dig deep into all
the technical issues you encounter to resolve them
using an autonomous and well-defined approach.
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The book starts by walking you through the
XenDesktop architecture and the troubleshooting
toolkit for Citrix XenDesktop.
Information about Virtual Desktop Agent and
Desktop ...
Configuring and Troubleshooting XenDesktop Sites
Citrix Webinar: Troubleshooting Provisioning
Services Target Boot Processes Citrix Storefront
Troubleshooting-basic How to Proactively Resolve
Common Citrix XenApp/XenDesktop Issues QUICK
TIP TROUBLESHOOTING CITRIX ISSUES how to
solve citrix problem using Windows 10 latest
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version CITRIX VDA UNREGISTERED STATE
ISSUE TROUBLESHOOTING TIPS
Behind the Design - CXD-302 Citrix XenApp and
XenDesktop Advanced TroubleshootingHow to
Troubleshoot “Citrix is Slow” Complaints and
Prove it’s not Citrix
Third Octet - Citrix Logon Experience - Best
Practices and TroubleshootingCitrix Receiver
Diagnostic tool for troubleshooting Citrix Receiver
for Windows SSON Installing and Configuring Citrix
Receiver for Mac OS X Citrix
(XenApp/XenDesktop) Architecture And
Communication FlowPage
Citrix
XenDesktop, Real
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World Use Cases VDI complete Launching Process
- Citrix XenDesktop 7x Citrix PVS Architecture
Whiteboard Session
How to use a Citrix Remote desktop on 2 Screens
PC (Mac instructions are in the description below)
Pooled Licensing for Citrix ADC's
Create Machine Catalog and Delivery Groups with
Citrix XenApp 7.6 [Part 2]Xendesktop 7.17 provisioning server with xendesktop step by step
full configuration (Audio) Setting Up a Test Lab
Environment for Citrix XenApp 7.6 Citrix Netscler
Gateway and Storefront Packet flow and
Troubleshooting IT (Lab
8) Tier 1-2 Support
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Training: Citrix Portal Common Issues
(Troubleshooting Citrix Apps)
Troubleshooting Citrix Receiver From HomeSolve
your Citrix Performance Issues in Just 4 Clicks
Automation and troubleshooting of Citrix Group
Policy for XenApp \u0026 XenDesktop 7.x using
PoSh Citrix Internals: Tracing, Debugging \u0026
Troubleshooting - BriForum 2013 Chicago Citrix
Webinar: Maintaining and Troubleshooting your
XenDesktop 7.5 Environment How to Troubleshoot
Citrix XenApp in style Citrix Webinar: In-depth
Troubleshooting on NetScaler using Command Line
Tools Xendesktop Troubleshooting
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Scout offers the ability to securely upload the data
to the CIS platform to assist Citrix Technical
Support on troubleshooting. Citrix Technical
Support uses the CIS platform to reduce the time
to resolve customer-reported issues. Scout is
installed with XenApp or XenDesktop components.
Troubleshoot user issues - Citrix Docs
See CTX118976 - How to Configure XenDesktop
to Function Without an Organizational Unit in
Active Directory. Examine the event log on the
desktop machine in question for further error
indications, and if necessary use logging of the
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workstation agent service to capture traces of the
launch sequence actions.
Troubleshooting XenDesktop Launch Issues
Real-time application monitoring. You can
troubleshoot applications and sessions by using the
idle time metric to identify instances that are idle
beyond a specific time limit. Typical use cases for
application-based troubleshooting are in the
healthcare sector, where employees share
application licenses. There, you must end idle
sessions and application instances to purge the
XenApp and XenDesktop environment, to
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reconfigure poorly performing servers, or to
maintain and upgrade applications.
Troubleshoot applications - Citrix Docs
Citrix XenDesktop has a long list of printing issues.
This is because the software uses a complex
virtualization technology that leads to numerous
conflicts with the underlying OS. A case in point is
printers deployed under universal printing not
appearing in the Devices and Printers section of
the Control panel.
Citrix XenDesktop: Common Issues Every IT
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Admin Should Know
Troubleshooting the XenDesktop Virtual Desktop
Agent XenDesktop 4 Service Pack 1 introduced a
number of enhancements to the XenDesktop Virtual
Desktop Agent (VDA). Throughout this session we
focus on how to troubleshoot the disconnect and
reconnect process within the VDA.
Troubleshooting the XenDesktop Virtual Desktop
Agent
They have years of experience troubleshooting
Citrix and resolving the most difficult problems that
prevent Citrix administrators from delivering a
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consistent and positive end user experience. The
goal of our Citrix XenApp Troubleshooting and
Citrix XenDesktop Troubleshooting engagements is
to provide you with objective evidence that
identifies the root causes of performance issues
and remediation actions you can implement to
resolve and prevent these issues in the future.
Citrix Issues and Solutions: XenApp and
XenDesktop ...
In the Filters > Machines view, select Desktop OS
Machines or Server OS Machines to see the
machines configured in the Site. The Server OS
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Machines tab includes the load evaluator index ,
which indicates the distribution of performance
counters and tool tips of the session count if you
hover over the link. Click the Failure Reason of a
failed machine to get a detailed description of the
failure and actions recommended to troubleshoot
the failure.
Troubleshoot machines - Citrix Docs
This tool has been around for a few years now and
as of version 1.2.1.5 it also supports XenDesktop
7. Print Detective is an information gathering utility
that can be used for troubleshooting problems
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related to print drivers. It enumerates all printer
drivers from the specified Windows machine,
including driver specific information.
Troubleshooting Citrix XenDesktop & XenApp 7.x
? Read this!
Use Logon Duration data to troubleshoot user
logon issues. In the User Details view, the duration
is displayed as a number value below which the
time the logon occurred is displayed and a graph of
the phases of the logon process. As users logon to
XenApp and XenDesktop, the Monitor Service
tracks the phases of the logon process from the
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time the user connects from Citrix Receiver to the
time when the desktop is ready to use.
Diagnose user logon issues - Citrix Docs
Basic Troubleshooting (Manual Check of Citrix
Health Assistant Steps) VDA Software Installation
– Verify VDA agent is installed. VDA Machine
Domain Membership– Check for trust relationship
with primary domain. VDA Communication Port
Availability – Check required ports are open and
not being used by other applications.
How to Troubleshoot Virtual Delivery Agent (VDA
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...
Check for details about the user’s logon,
connection, and applications. Shadow the user’s
machine. Record the ICA session. Troubleshoot the
issue with the recommended actions in the
following table, and, if needed, escalate the issue to
the appropriate administrator.
Troubleshoot user issues - Citrix Docs
Troubleshooting Methodology for NetScaler,
StoreFront with XenApp and/or XenDesktop. In this
example, the environment consists of a NetScaler
setup that uses NetScaler Gateway in ICA proxy
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mode (Basic Mode), Load Balancing and Global
Server Load Balancing, StoreFront servers, Active
Directory servers, XenApp Data Collectors and
Worker servers, XenDesktop Delivery Controllers
and machines with a Virtual Desktop Agent
installed.
Troubleshooting Methodology for NetScaler,
StoreFront with ...
Citrix XenDesktop Monitoring & Troubleshooting.
Goliath Performance Monitor is the only Citrix
XenDesktop performance monitoring and
troubleshooting solution that brings together Citrix
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XenDesktop monitoring data as well as metrics
from the underlying delivery infrastructure in a
single console. Monitoring all of the IT components
involved in delivering a good end user experience
is the only way to proactively monitor and
troubleshoot Citrix XenDesktop.
Proactive Citrix XenDesktop Monitoring &
Troubleshooting
Troubleshooting VDA and DDC is necessary when
a VDA cannot register with a DDC or launch fails.
Once the VDA is registered with a DDC, the
flowchart can be used to isolate the virtual
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infrastructure like XenServer or VMware Virtual
Center SDK.
Information about Virtual Desktop Agent and
Desktop ...
Your XenDesktop or application is frozen.
Resolution: Select Logoff from the main menu
page, log back in and then re-select the image. To
do a hard reboot, if Restart is available, select
Restart <Course Code>.This option shuts down
the virtual desktop and restarts it.
ECPI - General XenDesktop Troubleshooting
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The XenApp server or XenDesktop VM where the
Citrix session gets created, the drive gets mapped,
and user credentials are authenticated To
troubleshoot Citrix logon issues, visibility into
logon processing actions in both the Delivery
Controller and the XenApp server/XenDesktop VM
is necessary.
Citrix Logon Issues & Problems - Two Ways to Fix
Them
Troubleshooting Citrix XenDesktop is a single
resource guide that will help you dig deep into all
the technical issues you encounter to resolve them
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using an autonomous and well-defined approach.
The book starts by walking you through the
XenDesktop architecture and the troubleshooting
toolkit for Citrix XenDesktop.
Troubleshooting Citrix XenDesktop on Apple
Books
Troubleshooting Citrix XenDesktop is a single
resource guide that will help you dig deep into all
the technical issues you encounter to resolve them
using an autonomous and well-defined approach.
The book starts by walking you through the
XenDesktop architecture and the troubleshooting
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toolkit for Citrix XenDesktop.

The XenApp server or XenDesktop VM where the
Citrix session gets created, the drive gets mapped, and
user credentials are authenticated To troubleshoot
Citrix logon issues, visibility into logon processing
actions in both the Delivery Controller and the XenApp
server/XenDesktop VM is necessary.
Troubleshooting Methodology for NetScaler,
StoreFront with XenApp and/or XenDesktop. In this
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example, the environment consists of a NetScaler setup
that uses NetScaler Gateway in ICA proxy mode (Basic
Mode), Load Balancing and Global Server Load
Balancing, StoreFront servers, Active Directory
servers, XenApp Data Collectors and Worker servers,
XenDesktop Delivery Controllers and machines with a
Virtual Desktop Agent installed.
Configuring and Troubleshooting XenDesktop Sites
Citrix Webinar: Troubleshooting Provisioning Services
Target Boot Processes Citrix Storefront
Troubleshooting-basic How to Proactively Resolve
Common Citrix XenApp/XenDesktop Issues QUICK TIP
TROUBLESHOOTING CITRIX ISSUES how to solve
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citrix problem using Windows 10 latest version CITRIX
VDA UNREGISTERED STATE ISSUE
TROUBLESHOOTING TIPS
Behind the Design - CXD-302 Citrix XenApp and
XenDesktop Advanced TroubleshootingHow to
Troubleshoot “Citrix is Slow” Complaints and Prove
it’s not Citrix
Third Octet - Citrix Logon Experience - Best Practices
and TroubleshootingCitrix Receiver Diagnostic tool for
troubleshooting Citrix Receiver for Windows SSON
Installing and Configuring Citrix Receiver for Mac OS X
Citrix (XenApp/XenDesktop) Architecture And
Communication Flow Citrix XenDesktop, Real World
Use Cases VDI complete Launching Process - Citrix
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XenDesktop 7x Citrix PVS Architecture Whiteboard
Session
How to use a Citrix Remote desktop on 2 Screens PC
(Mac instructions are in the description below)Pooled
Licensing for Citrix ADC's
Create Machine Catalog and Delivery Groups with
Citrix XenApp 7.6 [Part 2]Xendesktop 7.17 provisioning server with xendesktop step by step full
configuration (Audio) Setting Up a Test Lab
Environment for Citrix XenApp 7.6 Citrix Netscler
Gateway and Storefront Packet flow and
Troubleshooting IT (Lab 8) Tier 1-2 Support Training:
Citrix Portal Common Issues (Troubleshooting Citrix
Apps)
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Troubleshooting Citrix Receiver From HomeSolve your
Citrix Performance Issues in Just 4 Clicks Automation
and troubleshooting of Citrix Group Policy for XenApp
\u0026 XenDesktop 7.x using PoSh Citrix Internals:
Tracing, Debugging \u0026 Troubleshooting - BriForum
2013 Chicago Citrix Webinar: Maintaining and
Troubleshooting your XenDesktop 7.5 Environment
How to Troubleshoot Citrix XenApp in style Citrix
Webinar: In-depth Troubleshooting on NetScaler using
Command Line Tools Xendesktop Troubleshooting
Troubleshooting VDA and DDC is necessary when a
VDA cannot register with a DDC or launch fails. Once
the VDA is registered with a DDC, the flowchart can be
used to isolate the virtual infrastructure like XenServer
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or VMware Virtual Center SDK.

Troubleshooting the XenDesktop Virtual Desktop
Agent XenDesktop 4 Service Pack 1 introduced a
number of enhancements to the XenDesktop Virtual
Desktop Agent (VDA). Throughout this session we
focus on how to troubleshoot the disconnect and
reconnect process within the VDA.
Use Logon Duration data to troubleshoot user
logon issues. In the User Details view, the duration
is displayed as a number value below which the
time the logon occurred is displayed and a graph of
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the phases of the logon process. As users logon to
XenApp and XenDesktop, the Monitor Service
tracks the phases of the logon process from the
time the user connects from Citrix Receiver to the
time when the desktop is ready to use.
Citrix XenDesktop has a long list of printing issues.
This is because the software uses a complex
virtualization technology that leads to numerous
conflicts with the underlying OS. A case in point is
printers deployed under universal printing not
appearing in the Devices and Printers section of
the Control panel.
Troubleshooting the XenDesktop Virtual Desktop
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Agent
Citrix XenDesktop Monitoring & Troubleshooting.
Goliath Performance Monitor is the only Citrix
XenDesktop performance monitoring and
troubleshooting solution that brings together Citrix
XenDesktop monitoring data as well as metrics
from the underlying delivery infrastructure in a
single console. Monitoring all of the IT components
involved in delivering a good end user experience
is the only way to proactively monitor and
troubleshoot Citrix XenDesktop.
Citrix XenDesktop: Common Issues Every IT
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Admin Should Know
Your XenDesktop or application is frozen.
Resolution: Select Logoff from the main menu
page, log back in and then re-select the image. To
do a hard reboot, if Restart is available, select
Restart <Course Code>.This option shuts down
the virtual desktop and restarts it.
Check for details about the user’s logon,
connection, and applications. Shadow the user’s
machine. Record the ICA session. Troubleshoot the
issue with the recommended actions in the
following table, and, if needed, escalate the issue to
the appropriate administrator.
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Troubleshooting Methodology for NetScaler,
StoreFront with ...
Troubleshooting XenDesktop Launch Issues
Troubleshooting Citrix XenDesktop & XenApp 7.x ?
Read this!
In the Filters > Machines view, select Desktop OS
Machines or Server OS Machines to see the machines
configured in the Site. The Server OS Machines tab
includes the load evaluator index , which indicates the
distribution of performance counters and tool tips of the
session count if you hover over the link. Click the
Failure Reason of a failed machine to get a detailed
description of the failure and actions recommended to
troubleshoot the failure.
Page 48/49
xendesktop-troubleshooting

Proactive Citrix XenDesktop Monitoring &
Troubleshooting
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